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Why is this publication relevant?
European societies are ageing and while there have been initiatives on a European level to increase 
solidarity between generations; there is still a lot to do to improve the communication between 
generations.
The recent years’ economic crisis has increased pressure on national economies and this has put 
pressure on younger and older generations and created some social tension. 
The communication gap between generations has always been a key issue in modern societies. The 
rapidly changing technical environment, the impersonal urban life and the lack of intergenerational 
communities - mainly in bigger cities - create new challenges for both generations and make the 
communication gap wider. 
Our partnership believes that this issue requires a comprehensive view. This project reflects on the 
above issues and aims to give a partial answer using the tools of adult education.
  
 
What is the project about?
Six partners from 5 countries worked together to realize the project „Communication between 
generations – think, act, volunteer together!”.
The project focuses on improving the communication between generations. All partners, as adult 
education organisations, have been using special adult education methods or approaches in their own 
settings but, until now, these techniques have not been tested in an intergenerational context.  
Each partner initiated intergenerational pilot projects on a local level applying their own well-tried 
methods or approaches. 
 

The content of this publication
This publication is a summary of intergenerational pilot projects. All pilot projects were described 
by the partner organisations considering the same aspects. Readers can receive information about 
the aims, organisational issues, main activities and methods as well as the results and prospects 
of the sustainability of the local projects. These projects were experimental projects therefore we 
considered it important to write also about the challenges we faced and the lessons we learnt during 
the accomplishment of the pilot projects.   

Who can use this publication?
The publication was prepared for professionals working in adult education organisations, for colleagues 
of cultural centres and other civil organisations who deal with intergenerational topics.

How can you use this publication?
We hope that this publication and the project descriptions will be inspiring and we can give some good 
ideas for the intergenerational work. The pilot projects can be adapted to any organisations’ given 
circumstances.  Contact details are given for each project so if further information is needed please get 
in contact with the responsible persons.

Readers can search according to their special interest:
- The table of contents shows the project countries and their pilot projects in alphabetic order
-  Different methods and approaches applied by partners as well as topics of the pilot projects are 
   listed below  on page 5 and 6
You can click on the projects and read immediately about the method / topic you are interested in.
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community development
- Aunt Mary project

constellation work
- Constellation work with the aim to find new courses and seminars in the field of     
   intergenerational learning

focus group discussion
- Smart Future? Using Interactive Whiteboards in the Classroom

Interview
- Micro history in Simmering 

mentoring
- Mentoring project 
- Granny - Student project

research
- Micro history in Simmering 

small group work (within workshops)
- Micro history in Simmering 
- Granny - Student project
- Workshops for communication between generations

story telling
- Micro history in Simmering 
- Souvenirs - souvenirs
- Aunt Mary project

tandem
- Souvenirs - souvenirs
- Workshops for communication between generations

volunteering
- Aunt Mary project
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art (handicraft)
- Workshops for communication between generations

communication
- Workshops for communication between generations

designing website
- Souvenirs - souvenirs
- Micro history in Simmering 

family life - Hungary
- Aunt Mary project

gender equality
- Aunt Mary project

history
- Micro history in Simmering 
- Aunt Mary project

intercultural studies
- Mentoring project 

IT / internet
- Granny - Student project
- Workshops for communication between generations

learning assistance
- Mentoring project 
- Granny - Student project

personal life stories
- Micro history in Simmering 
- Souvenirs - souvenirs

smart board 
- Smart Future? Using Interactive Whiteboards in the Classroom

smart phone
- Micro history in Simmering 
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Mentoring project
Aim of the project

- Many young people from disadvantaged backgrounds need assistance and mentoring in (inter)cultural  
 and educational issues. Therefore, this project aims at inviting seniors/retired people to meet young 
 people regularly, do activities together, offer learning assistance, participate in cultural events, answer 
 questions, and talk about their work and life experience, assisting in orientation concerning further  
 training and education.

- Finding out about needs of young people and what young people would like to offer to others.   
 Maybe they can assist in areas such as computer/mobile phone/technical/electronic machines

- Supporting communication between teens and seniors by doing activities together, such as cultural  
 activities: museum, theatre, playing games together, or learning together at intergenerational  
 workshops like laughter yoga, social media, workshop for acting and building up self-confidence etc

Project summary 

Seniors were invited via internet and by flyers to meet young people, from socially disadvantaged 
backgrounds, to do activities together, offer learning assistance and participate in cultural events. 

Courses and workshops were offered which might have been interesting both for seniors and for young 
people and where they could exchange experiences, such as Chess, working on digital photo books, 
Social Media, Laughter Yoga, and Self-defence.

Last, but not least a Festival “Playing games in the street” was organised where older and younger 
people showed each other games from former times they used to play or play in the street, like jumping, 
rhymes, etc. and new games.

Contact details 

VHS Simmering: 
Christine Pig, 

+43/1/89174 111100, 
christine.pig@vhs.at

Youth Coaching: 
VHS Jugendcoaching 10_11, 

+43/1/89174 160100, 
jugendcoaching@vhs.at

Location of the project:
Vienna http://www.vienna.gv.at 

Simmering http://en.wikipedia.org/wiki/Simmering_(Vienna)
Youth coaching http://www.vhs.at/jugendcoaching.html

www.labor-alltagskultur.at    

AUSTRIA
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Organisation of the project

Timeframe, frequency 
- Individual appointments (a one-to-one and regular basis for private learning lessons), once or twice
   a week
- Common activities like excursions, three to four times a year  
- Reflection-meetings between BildungspatInnen and youth coaches, twice a year
- Intergenerational workshops: five workshops pro semester
- Festival “Playing games in the street” (on 23rd and 24th of July 2014)

Resources 
Human: one person from the organisation, who organises the recruitment of volunteers, facilitates 
common activities (e.g.: getting to know each other) and building mentor couples. Furthermore s/he 
organises regular reflection meetings, intergenerational workshops.  An organiser for the festival is also 
needed.
Venue, technical: A suitable room in the organisation is needed for the learning lessons and meetings, 
a square for playing games in the street is necessary. 
Financial: mentors are volunteers but the costs of tickets, entrance, fee for workshop leader, learning 
materials, fee for facilitator should be covered by the organisation. 
 
Target group 
Seniors/retired people (age 60+, educated, cultured, cultivated, 3-5 participants)
Young people (age 15-19, disadvantaged backgrounds (8-10 pupils) 

Networking 
Youth coaching, Senior (Photo) clubs

Method / activities 

Variations of mentoring partnerships:
- Private learning lessons and/or cultural activities/excursions
- Common activities
- Reflection-meetings
- Intergenerational workshops

The mentor made individual appointments with the young person on a regular basis e.g.: private 
learning lessons or a historical excursion to the “Emperor’s Tomb”. 

There were also some common activities such as visits to “Technical Museum” or “The House of Sea”, 
playing games day, and so on. 

In addition, reflection-meetings took place in which the mentor could consult and exchange information 
with the youth coaches.

At the same time, we wanted to create an incentive, a reward for the voluntary work of the mentors, so 
we organized intergenerational workshops, where new skills could be learned together. 
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Results

The offer is very popular with the youngsters. The one-to-one mentoring was supportive for the 
participants. The common activities were a great success. Now we know better which courses are well 
accepted by younger people and older people and in which subjects they are interested.  
Moreover, we still have some mentor couples who are meeting regularly.

Sustainability 

The project is still going on and will be continued.

Various offers for intergenerational learner groups will constantly be integrated in the program of our 
institution.

Recommendations 

- It was harder than imagined to find seniors for the project
- Recruitment of more senior partners should be achieved
- By inviting non-trained teachers, very individual, creative, and non-conventional ways of supporting   
  the youngsters were developed
- The cooperation between youth coaches and mentors turned out to be fruitful
- The reflective meetings of organizers, youth coaches and senior mentors to exchange on the project  
  should take place more often

Participants considered the neutral location of the training center very positive. Participants found 
the one-to-one mentoring process, the cooperation as well as the supplementary learning materials 
provided by the organization very supportive.
 

… ich lerne selbst besser Englisch sprechen, kann 
früher als geplant nach London fahren, lerne mich 
selbst zurück zu nehmen…
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Micro history in Simmering
Aim of the project

- Two generations working together on common history and exchanging experiences and knowledge     
  about former times and living in the present 
- Educating children about the life of earlier generations in their home district, supporting communication  
  between generations 
- Teaching children to conduct research independently, to use the new media for gathering information  
  and for publishing their findings 
- Using the experience and knowledge of the older generation about local history
- Reducing barriers to new media such as mobile phone, tablets, Apps etc. for older people 
- Creating a website, with which users can take a walk around Simmering – the 11th district in Vienna

Project summary 

Classes 1b and 3a (11 and 13 years old) of Simmering Middle School conducted this project together 
with Martin Auer and their teachers. They interviewed older people about life in Simmering - the 11th 
district of Vienna - in former decades: Where did they kiss the first time, where did the seniors play 
games in the street? They also looked for old photographs and got in touch with a senior photo club. 
The children also did online research and visited places of interest. Their findings were published on a 
website: http://simmering.dort.pw.
This is an interactive map and a web application for mobile phones that allows users to walk in the area 
with their mobile phone and hear and see the information on the spot. The homepage exists already, 
there is an app you can download for using this kind of tool.  However, it is also possible to take a virtual 
walk on the home computer. 
For the end we organised a Game Festival „What & how children played in former times and what & 
how children play today” with a great success.

Contact details 

VHS Simmering: 
Christine Pig, 

+43/1/89174 111100, 
christine.pig@vhs.at

Project leader: 
Martin Auer, 

+43/663 33 52 696, 
post@martinauer.net 

Location of the project:
Vienna http://www.vienna.gv.at 

Simmering http://en.wikipedia.org/wiki/Simmering_(Vienna)

AUSTRIA
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Organisation of the project

Timeframe, frequency 
3 months, April, Mai and June 2014

Resources 
Human resources: The project leader Martin Auer is a professional writer and Internet artist. He worked 
in close contact with the Middle school and the senior photo club. The technical infrastructure (http://dort.
pw Internet platform) was provided by the project leader. Technical advice for using this infrastructure 
as well as image and sound processing software was given by him. The principal made appointments 
with the district government, district museum and other organisations and firms. The teachers were 
responsible for excursions; they helped pupils with the editing of the content.
Venue: Pupils visited places of interest partly on their own, partly during organised school excursions. 
Members of the photography club were invited to speak in class and to show and share their experiences 
or knowledge. The contributions for the site were prepared partly at home, partly in school.
Technical resources: The pupils mostly used their own smartphones for taking pictures and recording 
interviews. They used their own computers at home or the computers in the school for editing pictures 
and recordings.
 
Target group 
Pupils of Simmering Middle School. About 50 pupils aged 11 and 13 years, most of them 2nd or 3rd 
generation immigrants (Bosnia, Serbia, Turkey, Somalia, etc.)
Older people in Simmering, especially the members of the senior photo club.

Networking 
Middle school, senior photo club, district government, district museum, different stores and firms, people 
in the street. VHS Simmering provided the contact with the school and the photo club.

Method / activities 

Interviews, Internet search, photo search, excursions. 

Results

Students improved their communication skills and practised to express themselves. They improved 
their understanding of where and when they live. They also improved their ability to use different 
technical equipment like smartphones and computers to gather and pass on information. Publishing 
their findings for a (potentially) worldwide audience also helped to improve their confidence and self-
esteem. 
The knowledge of the older people about former times, like where got to know each other, where the 
kids played, went to school, ate ice-cream etc. are interesting and useful. Older people were glad if 
the boys are interested in their plays and photographs. It was a nice experience, the intergenerational 
communication worked; they did learn something from the younger generation and we believe that the 
children learnt as well. The older group was positively surprised about the variety of technology. 

Sustainability 

The project is publicly available and has gained attention from other educational institutions.  The 
school has considered continuing the project on an even broader basis.
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Recommendations 

The school was very eager to support the project. A negative aspect was that the principal and teachers 
organised too many excursions and gave too little possibility for independent initiative. It would have 
been better to give pupils more time to develop their own ideas of where to research, whom to interview 
and so on. The teachers were too impatient when some students did not come up with ideas for 
research and gave them assignments. There was too little time to discuss and appreciate the other 
students’ work because everybody was busy getting their own things done. Future projects should be 
done by smaller groups of students over a longer period. Most pupils found the project interesting and 
inspiring. Some only went through the motions and followed instructions. 

Most of the participants (younger and older) would like to continue the project and looking forward to 
the presentation of the project in autumn.
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Souvenirs - souvenirs
Aim of the project

The main aim is to test the transfer of the tandem method, which was originally used in language and 
intercultural learning context to an intergenerational context.
The purpose of these workshops was  to talk about life histories and learn to communicate by respecting 
generational, cultural and social differences, to bring plenty of experience to each participant; both 
youngsters and adults.

Project summary 

Atelier des Cultures and the MJC (House of Youth) of Saint-Gaudens worked in cooperation and set up 
an intergenerational group to share memories (Tell me your first time...).

Pupils from Saint-Thérèse school and adult learners from the MJC met several times in order to get to 
know each other, exchange and share nice moments, and work together on memory related themes.
They told stories using texts, handmade and photographic materials in order to design a website and 
a printed booklet.

Organisation of the project

Timeframe, frequency 
September to November 2013 – 6 weekly meetings (Wednesday afternoon)

Resources 
2 mentors – Françoise Sanssené and Matthieu David – led the work. 
Participants worked in the rooms of MJC, using the technical equipment of the organisation (computers, 
cameras, editing etc.) in order to write texts and to create handmade works and artistic photographs.

Target group 
Children group: 6 boys and girls age of 13 from boarding school Sainte Thérèse (Saint Gaudens)
Adults group: learners from MJC (between 18 and 55)

Contact details 

Atelier des Cultures
Françoise Sanssené,                                                                             

+33 561 88 27 89
françoise@atelier-des-cultures.com

MJC  Saint-Gaudens 
Julie Talbot and Matthieu David

+33 561 94 66 45 
julie.talbot@mjc-st-gaudens.org

matthieu@cyber-base.org

location of the project:
MJC  Saint-Gaudens, 1 place Maréchal Juin, 31800 SAINT GAUDENS, right City Center

http://www.mjc-st-gaudens.org

FRANCE
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Networking 
Atelier des Cultures worked in cooperation with MJC and Collège Sainte-Thérèse.

Method / activities 

During the meetings participants used the tandem face-to-face pedagogy (self-telling) and learnt using 
digital equipments.
Each tandem pair (one child, one adult) worked with self-telling technique. The motto of the conversations 
was “tell me your first time...” (…when you first rode a bike, the first holiday without parents, first time 
in a new school etc.)
The tandem pairs also did some handicraft. They learnt some techniques and they decided together 
which products would be displayed.
Tandem pairs collected their stories and put them on a website which they designed. As part of the 
project they learnt how to manage a website. You can find more information under: http://souvenirs-
souvenirs.jimdo.com. 
Another product is a booklet about the project and details of the handicraft products can be found both 
on the website and in the booklet.

Results

Both adults and children acquired some social skills. They learnt communicating with members of the 
other generation from outside their family.
They also developed some IT skills. Both groups have different experiences in using new technologies. 
They could exchange experiences and learn from each other.
An intergenerational exchange can be similar to any interpersonal one despite the fact that adult 
and younger participants have different cultures based on age and (sometimes) origin. The younger 
generation is more experienced in digital culture which helps them to learn about new information 
technology more spontaneously. They like showing and explaining their new knowledge to the older 
participants. At the same time they like to listen to the “old-timers’” experiences.
Participants shared their feedback during the last meeting where some new ideas came up.  
Young participants decided to organise programmes on regular basis: new Wednesday afternoons. 

Sustainability 

The experimental transfer of the Tandem method was fruitful for the Atelier des Cultures. The organization 
will propose similar pedagogy programme on “bilateral training” about other topics as well. e.g.: Civil 
servants, immigrants, disabled workers, high level / basic level workers etc. 

Recommendations 

The organisation of the pilot project required more preparation, planning and negotiations compared to 
what was expected as the participating organisations (Atelier des Cultures / MJC / school management) 
had different aims and ideas about the project. 
Young participants were very active during the meetings providing there was a range of activities.
Most of the adult participants have had no experience in working with teenagers. They liked the meetings 
but would have liked to spend more time on each activity.
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Smart Future? 
Using Interactive Whiteboards in the Classroom

Aim of the project

The project aimed to explore the opportunities and risks of using interactive smart boards / interactive 
technology in the teaching process by way of reflecting intergenerational approaches.

Modern technologies combine various learning opportunities (“Lernwege”) in just one setting 
(“Lernumgebung”). Are all generations willing and capable of making use of these technologies in 
everyday teaching and learning or are there age specific barriers? Is there a standard optimistic, sceptic 
or realistic perspective on new technology for different age groups? 

Project summary 

Electronic/digital learning media are advancing fast. One example is interactive whiteboard systems 
which are already popular in the English-speaking countries (especially in Great Britain). Now they 
are also becoming popular in the school and education market in Germany. In some places they 
have become vital and they are going to increase even further. The effects are going to be significant; 
everyday school life is changing especially in the natural sciences. The new forms of presentation 
and storage systems of the electronic whiteboards are increasingly used by the Humanities; the new 
technology also applies for the teacher training section.

The Project of the Adult Education Centre Bonn presents this technology to a younger group of 
apprentices/learners (20-25 years old) and an older group of teachers and trainers (50+ years old). 
Both discuss the advantages and disadvantages for adult education and try to evaluate the fields of 
application and their limits. To what extent are the younger group’s experiences applicable for adult 
learners and especially elderly people? Is this a chance for intergenerational learning? This knowledge 
is important for the Adult Education Center Bonn because, in 2015, we are going to move with the Library 
into the new “Haus der Bildung”, which will be equipped with this media. Therefore it is interesting to 
know how the younger and elder generations value chances and risks of this media.

Contact details 

Volkshochschule Bonn, 
Dr. Ingrid Schöll, 

Tel.: 0049 (0)228 773690, 
Ingrid.Schoell@bonn.de

 
Location of the project: 

Bonn - www.bonn.de

GERMANY
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Organisation of the project

Timeframe, frequency 
All through 2013 and 2014, VHS Bonn has been offering introductory courses on the new smart 
technology to their trainers. During this period, we looked for people 50+ particularly interested in and 
open to the matter. We were able to find them quite easily. Finding young teachers under the age of 
25, on the other hand, proved to be rather difficult. With the help of the City of Bonn and one of our 
apprentices we therefore looked for the younger target group among the apprentices. Our apprentice 
was responsible for recruiting his colleagues. In April and May of 2014 we organised two discussions, 
the first one with the younger group, and the second one with the older one. We didn’t want to mix the 
two groups in the hope of making them speak more openly about their expectations regarding the other 
group.

Resources 
There were no additional resources required because the things we needed were already at hand. We 
held the two discussions at VHS Bonn where the technology was introduced to those who didn’t know 
it already. No further financial resources were used. 
In case you would have to organise a similar project without pre-existing VHS structures, these are the 
things you would need.
human: a group facilitator who finds the participants, presents the medium to the groups, organises the 
discussion rounds and takes notes.
venue and equipment: a room with an interactive smart beamer. Chairs.
financial: costs for facilitator and room with equipment should be covered by the organisation.
 
Target group 
Six apprentices of the City of Bonn participated – all were between the ages of 20 and 25. Supported 
by the City of Bonn, we were able to find six young people some of whom already had been exposed 
to interactive technology in school. For most of them though, the tool was still all new.

Six trainers/teachers in Arabic, English, Turkish and Lifelong Learning, from VHS Bonn and over the 
age of 50 of took part in the project Some of them had already participated in courses on the new 
technology offered by VHS Bonn and were successfully using it in their own teaching; others found it 
quite challenging. For two of them it was completely new.

Method / activities 

We used a classical method and conducted two focus groups. 
We chose this method because we assumed that many of our trainers and most of our participants 
hadn’t yet formed very clear feelings and opinions on the subject of the soon-to-be-installed-new-
technology.  We thought that listening to the opinions of their peers in a small and safe group setting 
would help them to form clearer thoughts and opinions. 
In this case, our focus groups revealed a wealth of relatively detailed information and partly surprising 
insights because the participants appreciated the opportunity to thoughtfully answer questions in their 
own words in an accepting environment.
We conducted the two groups separately to make them speak more openly. We didn’t want the younger 
group to be intimidated by the older teachers and we didn’t want our teachers to be intimidated by the 
presumed more advanced IT skills of the younger group.
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Results

The younger group (their perspective was the learners’ one, not the teachers’) was very optimistic 
about possible uses of the new technology. The biggest advantages they saw was the possibility to 
take the results of a lesson home without having to copy it by hand in class. They liked that it made the 
classes more organized. Last but not least they liked the variability and the sheer fun of the instrument. 
A possible source of problems for them: the technology had to be used competently. Those of them 
who had already experienced it in learning scenarios didn’t always have good memories of the situation 
in the classroom, due to an insufficient competence of the teachers using it.

The older group was positively surprised about the variety of uses of the technology. On the other hand 
they feared they might be overwhelmed by this variety. 
They were not sure if all learners would be willing to participate in a nearly paperless learning process 
where printed material is only rarely used. 
They were convinced that younger learners would be patient and support them if technological difficulties 
arose. 

Conclusion:
There was a nearly completely optimistic approach in the younger group and an open, but semi-
optimistic approach in the older one. The demand of the younger ones that all teachers should always 
be masters of the situation (technology included) in the classroom, the hope of the older group to be 
supported by the learning group in technologically critical classroom situations. The younger ones 
remarked that good teachers could master all didactic situations, independently of the tools used in 
the classroom, whereas bad or less experienced teachers would fail with or without it. Some of the 
older group were sceptical and remarked that after a short increase in the use of technology in some 
academic contexts, it was already being used less than before. Some prestigious institutions even 
renounced the further use of it except for some disciplines in the natural sciences. 

Sustainability 

We will continue our training courses on the new technology for our teachers and the exchange with 
our teachers and the younger target group. We will keep in touch with other institutions using the 
technology with regard to the acceptance of the instrument in all teaching situations, intergenerational 
ones especially. For us, the future of this process is an open one, and therefore it’s useful to have the 
intergenerational perspective and not only the point of view of one of the groups. 

Recommendations 

Positive: the open and accepting attitude of all participants encouraged us to pursue the implementation 
of this technology. 

Negative/problematic: some of the teachers’ overestimation of the younger participants’ patience in 
situations where they hadn’t been or wouldn’t be able to use the technology competently. 
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My grandfather would LOVE this smartbeamer. 
(apprentice)

In the past, my young learners have always 
been eager to help me with the new technology 
whenever I didn’t know what to do for a moment.
They know these things and tend to show great 
solidarity.(teacher)

I don’t think it’s a question of age. It’s a question 
of competence and age has nothing to do with 
that.(apprentice)
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Constellation work with the aim to find new courses and 
seminars in the field of intergenerational learning

Aim of the project

- Constellation work with the aim to find new courses and seminars in the field of intergenerational 
  learning
- To introduce this method as a process of how to create innovative seminars
- Disseminate this method between participants who do not know it
- A holistic idea for developing courses between generations 
- Combine verbal and body language

Project summary 

The idea was to create innovative seminars and projects for intergenerational groups by the method of 
systemic constellation work. The participants were from different generations and they have different 
functions in the field of adult education: political field, administration staff, educational staff or participants 
of courses.

Organisation of the project

Timeframe, frequency 
Two days in April 2013.

Target group 
The target group were: learners, teachers, pedagogical and administrative staff of the institution and 
political decision makers.

Method / activities 

First the method was explained to the participants and feedback about their knowledge of this method 
was collected. 

Contact details 

Vhs Vaterstetten e.V., 
Elisa Schellhorn de Sá and Jürgen Will

will@vhs-vaterstetten.de 
tel: 017022252333

Location of the project:
vhs Vaterstetten, www.vhs-vaterstetten.de

GERMANY
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Then the subjects, that participants wanted to do, were grouped.
After that the systemic constellation work was led by an expert and the participants cooperated according 
to the principals of systemic constellation work: using representatives, using a non violent language, 
making interventions, reading and analysing the different “pictures“ after the interventions.
Finally the participants discussed the method, gave feedback and analysed the results in form of a 
reflecting group.

Results

The participants had the possibility by experiencing this method to get an overview of the different 
aspects of the organisation’s intergenerational seminars and connect these aspects to each other. 
They acquired the competence to evaluate the different aspects and their dependence on each other. 
These competences were relevant to all the possible subjects.
The following ideas were proposed by participants within the project:
- workshop: school now and then
- talking about the topic „school now and then“
- art course: „Spontaneous Painting“, painting with children
- art course: „Paper Making for Families“ (positive experience was made with this course)
- cooking course: „Cooking like Grandma“
- city tours
- witnesses from the time of national socialism
- juggling courses
- how to communicate with each other: „Body language for young and old (practicing interaction 
  between younger and older people)
- young people explain youth culture
- understanding the youth: the Facebook generation
- parents and grandparents used to be young (youth now and then)

Participants believed that this method could be included in any seminars which focus on how the 
generations can learn from each other. 

Sustainability 

It will continue in different contexts such as courses for teachers on “Systemic learning and teaching.” 

Recommendations 

Participants who were not familiar with the method were reluctant before the workshops. After the 
sessions they recognized that the non-verbal language can also visualize new ideas. It is also a good 
form of giving feedback. 
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Aunt Mary project
Aim of the project

The overall aim of the local pilot project is to encourage generations to get together, build their own 
community and learn from each other. 
The final aim of the programme is to support the participants to identify common fields of interest and 
set up their own project(s) and volunteer together thus contributing to social cohesion and innovation 
in their local settings.   

Project summary 

A women’s group was set up as a pilot project. 
Regular meetings were held twice a month.
During the meetings group members discussed issues and challenges which affected women’s lives 
considerably and the participants had the chance to reflect on the issues from women’s point of view. 
During the team-building phase participants agreed on the topics which would be discussed within the 
group. E.g.: there was a discussion about gender equality and there is an ongoing discussion on how 
history affected group members’ families and the women in those families.   
The final aim is to set up the group’s own project(s).

Organisation of the project

Timeframe, frequency 
The group meets twice a month. The duration of meetings is usually 2.5 – 3 hours.

Resources 
Human: There is a group facilitator who schedules the topics, organises the regular meetings and 
facilitates the discussions.
Venue, technical: A suitable room is needed for the meetings with some mobile furniture (tables and 
chairs) and some materials (pen, post-it, papers) for the ice-breaker and other activities.
Financial: The group members are volunteers so the room and the facilitator costs should be covered 
by the organisation. 
 

Contact details 

Budapesti Művelődési Központ (Budapest Cultural Centre)
BRENNER, Zsuzsanna

+36 1 371 2770
zsuzsanna.brenner@bmknet.hu

international@bmknet.hu

Location of the project:
The project was set up and run in Budapest http://budapest.hu/sites/english/Lapok/default.aspx

in the 11th disctrict http://ujbuda.hu/

HUNGARY
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Target group 
The age range within the group is quite wide, the youngest participant is 23 years old and the oldest 
one is 83 years old. Half of the group members are retired and the rest of the group members are active 
on the labour market. 
During the recruitment we took advantage of our existing good relations with older volunteers who 
supported some of the activities of the institutions or took part in trainings.
The younger generation was recruited from the BCC’s colleagues taking the various age ranges (40 – 
60) into account.

Networking 
We involved some older volunteers who have already taken part in former national and international 
programmes. 

Method / activities 

First phase: getting to know each other and creating group cohesion
The first two meetings were dedicated to set the tone and get to know each other as well so to start 
the community development process. We used several ice-breaker activities and other games which 
supported the group communication and cohesion. These meetings contributed to group members 
feeling comfortable within the group and giving honest opinions about different themes later on. 
Discussions also helped us identify the fields of interests and group members defined the topics of 
further discussions together.

Second phase: community development through discussions  
Thanks to the first phase group members could work in a warm atmosphere and the meetings fostered 
the communication between generations through discussions and strengthened the community 
development, too. 
There were 11 members in the group. This size of the group is ideal for sharing opinions in plenary. 
There was no need for working in smaller groups.
The group discussed various issues and topics which are relevant to all age groups and ensured the 
opportunity to learn from each other by introducing different knowledge / competences of the group 
members.     

Third phase: volunteering
During the discussions the facilitator collected ideas based upon common interest. Building on that 
knowledge the group members developed and set up their own project for volunteering.

Results

According to the feedback participants developed or strengthened some competences. The common 
work supported the acceptance and sensitive/ positive attitude. Thanks to the regular meetings 
participants became a community which they appreciated very much.  The continuing communication 
between generations made them more open-minded and tolerant, expressing opinions and telling 
stories developed communication, presentation and listening skills. Team building games helped them 
develop self knowledge and team-work competence.  
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Sustainability 

The project is sustainable as the group stays together and will volunteer together in the future.
The pilot project can be repeated as well as the team can be extended to a certain limit. 

Recommendations 

Although all members of the group considered the project successful we have found some areas which 
can be improved in the future. 
The recruitment phase was slow and a bit problematic because only some basic elements of the project 
were pre-defined (project frame and the main aims) but the actual activities not. The actual activities / 
topics were defined by the group members during the discussions.

The recruitment of younger people took longer as they are still active on the labour market and busy 
with their families.   
All in all more time is needed for the recruitment process and a more elaborated project description 
should have been given to the potential participants.

We have to be more open-minded and we 
should see the possibilities even if we cannot 
imagine this in the very first moment.

Different people who have different 
backgrounds became a community.

The topics and games gave us the chance to get to 
know each other and ourselves as well. We found 
common memories. The differences between the 
three generations have vanished during the games 
and we became a community.

The meetings strengthened the acceptance and 
sensitive attitude. It supported the team work and 
we could think together.
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Granny - Student project
Aim of the project

The overall aim of the project was to increase senior participants’ ICT knowledge with the involvement 
of young students (15 – 18) and to provide the opportunity to both generations to get to know each 
other through the learning process. 

Project summary 

The idea of the Granny-Student programme was based on another nationally well-known project, called 
,,Click on, Granny!”. (The project was also developed by the Budapest Cultural Centre.)
In the meetings students trained and supported senior learners by using interactive presentations and 
exercises. During these meetings group members discussed their current technical problems. The 
topics were various covering all fields of modern communication technology and everyday use of the 
internet from social media, Gmail to route planner. 
A mentoring program was also organised where older people had the chance to take part in one-to-one 
consultations.

Organisation of the project

Timeframe, frequency 
The group met once a week. The meetings usually lasted 2 hours.

Resources 
Human: 3 students taught a group of 8-10 older learners, in the mentoring program 15 students provided 
one-to-one consultations to older people. 
Venue: A suitable computer room is needed equipped with at least 8-10 computers. Some teaching 
materials (pen, post-it, papers) also should be provided for other activities.
Financial: Students are volunteers so the organisation has to cover the cost of the room and the 
mentor’s fee. 

Contact details 

Budapesti Művelődési Központ(Budapest Cultural Centre)
BRENNER, Zsuzsanna

+36 1 371 2770
zsuzsanna.brenner@bmknet.hu

international@bmknet.hu

Location of the project:
The project was set up and run in Budapest http://budapest.hu/sites/english/Lapok/default.aspx

in the 11th disctrict http://ujbuda.hu/

HUNGARY
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Target group 
The age range was quite wide, the young participants were high school students and the older learners 
were retired. During the recruitment process we used our former good connections with the younger 
and older volunteers who have supported our institution or taken part in our activities and/or trainings. 

Networking 
Students have to accomplish a 50 hour school community service as this is a precondition of getting 
their final certificate in high school. We cooperated with two schools and hosted 18 students during the 
programme.

Method / activities 

First phase: preparation and training 
Good preparation and smooth communication are essential preconditions of success.
Several meetings were organised separately for younger and older participants prior to the programme 
where both generations agreed on details. 
Before the programme started young people met their mentor in the institution and they discussed all 
relevant issues: e.g.: how to support older learners, what are their learning challenges etc. Students 
also got familiar with the handouts of the “Click on, Granny!” programme and they recommended 
different topics. 
Older participants were also prepared for the meetings in order to feel comfortable in this new learning 
situation and a needs analysis was conducted among them.

Second phase: working in small groups, in plenary and one-to-one mentoring  
Students used various techniques during the meetings. They gave presentations, participants had the 
chance to discuss issues in plenary, older learners worked in small groups and the students offered 
one-to-one sessions. 

Results

During the meetings older people acquired new IT skills and thanks to the length of the meetings they 
had the chance to put the newly acquired knowledge into practice. 
Their social and civic competences also developed. 
Younger people had some job related experience; they learnt responsibility, punctuality and the 
importance of preparation. As they taught older people they had some teaching practice and they 
learnt some teaching methods.  
Both generations taking part in the programme became more self-confident; older people did not lagged 
behind and using new technology made their active participation in society still possible.  
The programme contributed considerably to reducing prejudice and bridging the communication gap 
between the generations. Both younger and older participants learnt cooperation and due to the 
younger generation’s accumulated knowledge older people accepted them as experts in the IT field. 
During the evaluation it turned out that older people considered the youngsters tolerant and patient. 
The program contributed to equal opportunities in the field of information availability.
According to the written evaluation (questionnaire) and via some personal conversations we can state 
that the programme has reached its main goal. The teaching – learning process was very successful; 
senior participants acquired new knowledge and students could try themselves in a different and 
unusual role.
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Sustainability 

The project is sustainable as the program can be repeated. 
The group stays together and students will continue their work at the institution.

Recommendations 

Young people did not have teaching experiences they had to acquire new methodological knowledge. 
Their preparation is essential.   
The host organisation has to ensure the necessary human resource (mentor) and handle the great 
number of enrolment.
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Workshops for communication between generations
Aim of the project

The aims of the workshops were:
- to improve and develop open communication between youth and senior participants by experiencing  
  themselves as a listener and speaker in dealing with each other 
- to encourage young people and seniors to work together and learn from one another

Project summary 

During the project duration there were thematic sessions covering three main subjects. At the beginning 
of all sessions participants did some icebreaker exercises because there were always some new 
participants.

Workshop 1
The first workshop covered the basis of good communication and establishing a relationship between 
the trainer and the group. Exercises have been designed to allow participants to experience all the 
difficulties and obstacles they encountered in the process of communication.
The second part of the workshop focused on the problem of the message type: command, comments, 
explanations targeted towards children. The next step is an attempt to identify the feelings that 
accompany children when they hear such information.
At the end of the workshop participants were introduced to techniques for communicating difficult 
messages to people without offending or upsetting them.
The second part has been prepared based on the book Adele Faber and Elaine Mazlish, „How to talk 
so kids listen to us. To listen to the children spoke to us. „

Workshop 2
The workshop was devoted to communication through modern technology. 
In an interview at the first meeting, it turned out that most of the participants have close relatives in 
other cities, as well as in other States. 
The selection of relevant content has been edited to make it easier to communicate with these people. 
The first part dealt with: 
- setting up an email account and a description of its function 
- downloading Skype program and how to use it 
- account establishment and functioning of the social networking site FACEBOOK 

Contact details 

Fundacja Instytut Rozwoju Regionalnego i Przedsiębiorczości
Ewelina Firszt, 

0048 606144138, 
ewelina.firrip@gmail.com

Location of the project:
Seniors Club in Krzeszowice

Krzeszowice, Local Centre of Culture and Sport, http://kulturakrzeszowice.pl

POLAND
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The second part was devoted to information on communicating with persons not known to us, in 
particular: 
- rules of netiquette 
- emotikons used in Internet messages and shortcuts in English and Polish 

Workshop 3
The workshop was devoted to communication through art. 

Since this was the first session of the New Year, the trainer proposed the game of chance called 
„tiger, cow and chicken” to encourage children and seniors to play a little together and create positive 
atmosphere. Then participants had to draw the emotions and feelings, which they felt. Participants 
were divided into three groups. All participants had to describe with one word feelings drawn by other 
participants. All youngsters and seniors shared their thoughts on received descriptions, they learned 
about interpreting one’s feeling and how others interpret theirs.

Organisation of the project

Timeframe, frequency 
Workshops were conducted between September 2013 and March 2014 around once a month.

Resources 
The workshops took place in Centre for Culture and Sport in Krzeszowice. We used facilities of the 
local centre, as this is a place where Seniors Club meets every week so this was convenient for our 
target group. We used flipcharts, coloured pencils, marker pens, projector, laptops, computers (number 
depend on amount of participants).
The meeting were conducted by one trainer (Renata Woroń) supported by 5 volunteers helping out 
especially during computer classes. They were aged 25-29.
During workshops we used local computers and projector, but also we had couple of laptops.

Method / activities 

The methods used were communication through art/ICT and learning in tandem.
Art: Youngsters and seniors drew pictures representing feelings and emotions, which they tried to 
analyse and interpret later on. This method is used to show that it is not an easy task to read emotions 
and that we should observe and learn from one another. Participants worked in pairs or groups; everyone 
had the opportunity to comment on the forum. It would seem that simple situations such as accurate 
transfer of sentences, drawing a simple figure or instructing someone on how to draw something, can 
be a real challenge. Participants were given cards with messages that are often spoken by adults 
against children. It was necessary to imagine the feelings or the words that came to mind after hearing 
such sentences. 

ICT: Young people were teaching seniors how to use computers/modern technology in their lives. 
Putting youngster in role of teacher and seniors in the role of learner shows that we all learn from each 
other and both parties can cooperate to understand each other’s worlds.
Tandem: Working in pairs to act at the same time a teacher and a learner.
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Results

Participants learnt more about effective methods of communication with children and youth. They 
understood the meaning of the development of listening skills and the ways one can interpret another 
person’s message. Workshops devoted to ICT skills gave seniors an overview on tools that can be 
used to facilitate communication with family. Moreover they gained understanding on the benefits of 
modern technologies and how to established relationships with children by learning how to use them.

Sustainability 

We established long term relationship with the Senior Club and there will be some further workshops 
regarding intergenerational topics organised with them. 

Recommendations 

Seniors and children engaged extremely well in all activities. They expressed their interest in continuing 
the meetings.

It was a great experience to participate in this pro-
ject and learn to communicate effectively with 
youngsters. Especially I enjoyed participating in 
the international meeting and getting to know how 
the other institutions work with seniors and what 
can be used in our local context.




